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November 21, 2013 
 
VIA ELECTRONIC FILING 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 
 
Re: Modernizing the E-Rate Program for Schools and Libraries, WC Docket No. 13-184 
 
Dear Ms. Dortch: 
 
On November 21, 2013, Ethan Castro, Program Director at EducationSuperHighway and Jim 
Kohlenberger met with Michael Steffen, Omar Nayeem, Paul Lafontaine and Jack Erb from the Office of 
Strategic Planning and Policy Analysis and Lisa Hone and Mark Walker from the Wireless Competition 
Bureau.  Evan Marwell, CEO of EducationSuperHighway joined via teleconference.  The purpose of the 
meeting was to discuss the methodology used by EducationSuperHighway to analyze E-Rate Form 471 
Item 21 data (“Item 21 data”) to inform the Commission’s July 23, 2013 Notice of Proposed Rulemaking 
WC Docket No. 13-184. 
 
During the discussion we reviewed the process by which we collected Item 21 data from applicants, 
identified the information which was entered into our Item 21 database, and provided an overview of the 
process by which we coded the data to prepare it for analysis.  We also reviewed our sample stratification 
approach and discussed the time and resources involved in conducting this data collection and analysis 
process.  We did not share any of the specific results of our analysis.  
 
 
Kindly direct any questions regarding this matter to my attention. 
 
Sincerely, 
 
/s/ Evan Marwell 
Evan Marwell 
CEO 
 
cc: Michael Steffen 
Lisa Hone 


